This study investigated the role of Information and Communications Technology in an enhanced banking operation using Diamond Bank Plc, Imo State as a case study. The study was motivated by the fact that most industries, financial institutions rely on gathering, processing, analyzing, and providing information in order to meet the needs of customers. It was based on data primarily, collected from both the primary and secondary sources which seek to investigate role of Information and Communications Technology in the banking industry. This piece of work, through direct investigation, interviews and questionnaires used to examine the role of Information and Communication Technology, plays in the banking industries and how it has affected the employment generation in the industries. It was gathered that ICT has positively affected the bank, the employees and the customers. The result also shows the application has improved banking services, maintained high level of proficiency and efficiency, reduced the long time spent on queues and brought about increase in employment opportunities.
Today's business environment is very dynamic and undergoes changes as a result of technological innovations, increased awareness and demand from customers. According to Ekwonwune and Dike [3] , Business organization, especially the banking industry, operates in a complex and competitive environment characterized by these changing conditions and highly unpredictable economic climates. According to them, Information Communications Technology (ICT) is at centre of this global change. Laudon and Laudon [4] contend that managers cannot ignore information systems because they play a critical role in the organization. They point out that the cash flow of most fortune companies is linked to information systems.
The application of Information and Communications Technology concepts, techniques policies and implementation strategies to banking services has become a subject of fundamental importance and concern to all banks and indeed a prerequisite for local and global competitiveness. Information and Communications Technology directly affects how managers decide, how they plan and what products and service are offered in the banking industry. Ekwonwune and Dike still maintain that Information Technology has continued to change the way banks and their corporate relationships are organized worldwide, and the variety of innovative devices available to enhance the speed and quality of service delivery.
Statement of Problem
Lack of knowledge and inappropriate applications of ICT tools and techniques has resulted to poor performance of Diamond Bank Plc and this has led to low profitability of the organization. The organization lacks the technical knowhow and the necessary tools in the day-to-day operations. They believe that Information and Communications Technology has brought about the use of computer system in all areas of human endeavors and that this application will lead to retrenchment or loss of jobs.
In the light of some of these observed and anticipated problems that befall this organization, there is a need to adopt the necessary ICT tools that enhance proficiency, productivity, efficiency and high level of profitability and increased level of employment generations.
Objectives of Study
The objectives of the study are as follows: 2) To assess the perception of bank, employees and customers towards the implementation of information and communications technology.
Research Questions
In the light of the above, the following research questions are posed: 
Theoretical Background
Advancement in information and communication technology has positively impacted on the efficient and effective implementation of banking services and products.
Hassan [5] posits that advances in technology are allowing for delivery of banking products and services more conveniently and effectively than ever before -thus creating new bases of competition. Banks had gained a vital competitive advantage by direct marketing and good customer care delivery as a result, which has helped increase market share. He continued, "the advantages accruing from ICT are three-direction: to the customer, Bank & Employee".
Hassan [5] noted that the customer's benefits included: remote banking, selfinquiry facility and electronic banking facilities among others adding that banks had a lot to gain from implementing ICT facilities. Such gains included Internet banking, good feedback Mechanism and happy customer goodwill, inter-alia. He posits that bank employee's productivity and timely delivery of business opera-tions had all improved as a result.
Hassan [5] 
Banking Networking In Nigeria
Nweke Remmy [7] observed that in Nigeria our traditional payment model was the "brick and motar" system which was the same as expansion of bank branch networks necessitated by compulsory appearance of consumers in the banks to consummate transactions. This "brick & motar" system was Nigeria's traditional payment model characterized by many branch network and long queues of customer for transactional purpose. He saw insecurity, inconveniences, high cost of transactions, cumbersome and high business risk as some of its challenges. He was however happy that the presence of ICT in today's banking operations has reduced such problems by way of reducing the cost of transaction and increasing "the speed of services".
Research Design
Descriptive Survey Design was used. The research was a survey which involved the sampling of selected branches of Diamond Bank in the South Eastern part of the country by means of copies of questionnaire structured for this purpose. These branches included the banks, employees and the customers which constituted the respondents to be studied and their responses provided the data to analyze this report.
Population and Sample Size Determination
The population of the study was made up of 579 staffs of the organization's staff and customers selected from the South Eastern part of Nigeria working in Diamond Bank. A sample size of 550 was selected from the entire population using the statistical relationship by Ekezie [8] as a guide. Thus, we have:
where N = population size; e = Error term; n = the required sample size [8] .
Data Analysis
The data collection from the respondents was put into tables and the response frequencies were converted to percentage. Therefore, the weighted Mean Average was the statistical tool used to analyze the data.
This section is the analysis and presentation of the data collected from the respondents. The data were presented in tables and the response frequencies were converted to percentages. The analysis was based on the 550 copies of questionnaire administered to and retrieved from the respondents. The section opens with demographic data of the respondents, which highlights the gender, age, and job experience of respondents.
The measuring instruments that were utilized in this study would be of two The application of ICT tools in the banking services maintains high level of efficiency and proficiency. Table 3 shows 271 (49.3%) of the respondents strongly agreed that application of IT tools has improved the banking services of Diamond Bank Plc. However, 146 (26.5%) Agreed to the assertion and 68 (12.4%) strongly disagreed to the statement, 34 (6.2%) disagreed while 31 (5.6%) were Undecided.
Similarly, Table 4 and Table 5 banking services maintain high level of efficiency and proficiency?". Table 2 shows that out of 550 respondents, 278 (50.5%) Strongly Agreed, 132 (24%) Agreed, 72 (13.1%) Strongly Disagreed, 40 (7.3%) Disagreed while 28 (5.1%)
were Undecided that application of ICT in the banking services has high level of efficiency and proficiency. Similarly research Question 2 was answered using item 2 in the questionnaire. Table 4 and Table 5 respectively.
Decision: Table 6 shows the summary of results. It shows that for all the research questions posed to the respondents as respective subject matter, there in agreement to the arguments raised.
That is they all agreed that: 1) Application of ICT tools in banking services maintains high level of proficiency and efficiency.
2) The introduction of ICT has improved the banking services.
3) ICT tools have reduced the longtime delay spent of queues by customers.
4) ICT has witnessed a positive change in the employment scenario.
Summary of Findings:
The following findings were made in the study:
Firstly, the positive impact of the application of ICT in the banking industry cannot be overemphasized as it affects the bank, the customers and the employees. This manifest in the areas of efficiency, proficiency, reduced long time spent on queues improvements, etc.
Secondly, the adoption of ICT in Diamond Bank has some business environment, social, economic and financial implications. This is sequel to the fact Diamond Bank has now gained valuable insight into saving, speedy adoption and challenges of ICT tools.
Recommendation:
Based on the above findings, I hereby make the following recommendations:
1) Banks and other business organizations in Nigeria and the rest of world should intensify effort towards adoption of ICT to reap the numerous benefit associated there in.
2) Service providers should develop devices for monitoring the services being provided, in order to ensure high quality services while minimize the adverse business implications of ICT.
3) The Bank management should always ensure that staffs are given adequate training on the use and maintenance of these tools. The software and hardware should be adequately maintained.
